
~ UNITED STIJTES 
IJfiifiI POSTIJL SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services Daily Weekly Monthly Never 

a. Buying Stamps r r p/ r 

b. Mailing Letters r rr F" r 

c. Mailing Parcels r r rv r 

d. Pick up Post Office box mail IV r r r 

e. Pick up general delivery mail pr r r r 

f. Buying money orders r r r r;:...
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, 

Delivery Confirmation, or Signature Confirmation r r rv r 

h. Sending Express Mail r r ~ r 

i. Buying stamp-collecting material r r r r.,./ 

Other Postal Services 

a. Entering permit mailings r YES r.". NO 

a. Resetting/using postage meter	 r YES V NO 

Nonpostal Services 

Picking up government forms 
a. (such as tax forms)	 

r YES I"V" NO 

b. Using for school bus stop	 r YES rvNO 

c. Assisting senior citizens, persons with disabilities. ect.	 r YESVNO 

If yes, please explain: 

d. Using public bulletin board rYES rvNO 

e. Other rYES P'" NO 

If yes, please explain: 

2.	 Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs? 

rYES rV"NO 

If yes, please explain: 
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"Completed qu.estior,ni:lire"sh()uld.beJetu'r~~~:to Jh~'j(91,lpwin~'a@ress: 

et; ffairs)) . 

. 
'. _;;\ 

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 

r Shopping 

r	 Personal needs 

r	 Banking 

r	 Employment 

r	 Social needs 

4.	 Do you currently use local businesses in the community? 

No 

5. What is your opinioll of lh~ possible discontinuance of the East Camden Finance Branch? 

r	 rr Favorable	 Unfavorable No Opinion 

Name: 

Address: 

Telephone: 

Date: 

Please include any additional comments below: 

ArkansalS.Djst~j~tC;9nssu'·; 

420)~at~ral')~~~~"r~~~~g~!j!i; 
.•. littleRock AR 72205-9~~1;ji'~, 

'0 ..;_;_ o.::~ ; -:._~< ;; 

8/8/2011

Docket # A2011-30 000062 East Camden, AR 71711



~ UNITED STIJ.TESI!iiiii POSTIJ.L SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services Daily weeklY 7 ever 

a. Buying Stamps r r r 
~. 

b. Mailing Letters r r r 

c. Mailing Parcels 

~/ 
r ~ r 

d. Pick up Post Office box mail r r r 

e. Pick up general delivery mail ~ r r. r 

f. 

g. 

h. 

Buying money orders 

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, 
Delivery Confirmation, or Signature Confirmation 

Sending Express Mail 

r 

r 

r 

r 

r 

r 

r/. r 

p/ r 
IV'" 
~i. Buying stamp-collecting material r r r 

Other Postal Services 

a. Entering permit mailings r YES~ 
a. Resetting/using postage meter r 

YES NO 

Nonpostal Services 

a. 
Picking up government forms 
(such as tax forms) 

r YES~O 
b. Using for school bus stop r 

YES~O 
c. Assisting senior citizens, persons with disabilities. ect. r 

YES NO 

If yes, please explain: 

/ 

d. Using public bulletin board r YES~O 
e. Other r 

YES NO 

If yes, please explain: 

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or ~ personal needs? 

rYES 

If yes, please explain: 
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 

r Shopping 

r	 Personal needs 

r	 Banking 

r	 Employment 

r	 Social needs 

4. Do you currently use local businesses in the community? 

rr Yes No 

5.	 What is your opinion of the possible discontinuance of the East Camden Finance Branch? 

r Favorable r Unfavorable r No Opinion 

Name: 

Address: 

Telephone: 

Date: 

Please include any additional comments below: 
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~ UNITED STL1TES
J!iiiiif POSTL1L SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services 

a.	 Buying Stamps 

b.	 Mailing Letters 

c.	 Mailing Parcels 

d.	 Pick up Post Office box mail 

e.	 Pick up general delivery mail 

f.	 Buying money orders 

g.	 Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, 
Delivery Confirmation, or Signature Confirmation 

h.	 Sending Express Mail 

i.	 Buying stamp-collecting material 

Other Postal Services 

a.	 Entering permit mailings 

a.	 Resetting/using postage meter 

Nonpostal Services 

Picking up government forms 
a.	 (such as tax forms) 

b.	 Using for school bus stop 

c.	 Assisting senior citizens, persons with disabilities. ect. 

If yes, please explain: 

Daily Weekly Monthly Never 

r 11 r r 

If r r r 

r r 18 r 

" r r r 

r r Ii r 

r r r '" 
r r r r 

r r r r 

r r r r 

r YES r NO 

r YES r NO 

r YES r NO 

r YES r NO 

5 YES r NO 

d. Using public bulletin board r YESr NO 

e. Other r YESr NO 

If yes, please explain: 

2.	 Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs? 

II YES r NO 

If yes, please explain: 
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 

r Shopping 

r	 Personal needs 

r	 Banking 

r	 Employment 

r	 Social needs 

4. Do you currently use local businesses in the community? 

rr Yes No 

5.	 What is your opinion of the possible discontinuance of the East Camden Finance Branch? 

r Favorable r Unfavorable r No Opinion 

Name: 

Address: 

Telephone: 

Date: 

Please include any additional comments below: 

Completed questiMnaire Sh(julclb~r'et~m~d<t6·t6ef611~\yin9 addre~s:" 
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~ UNITED STIlTESIliiI POSTIlL SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services	 Daily Weekly Monthly Never 

a. Buying Stamps	 r r 1( r 
b. Mailing Letters	 r r rP\ 
c. Mailing Parcels	 r r rl5\ 
d. Pick up Post Office box mail	 r r r 1?< 
e. Pick up general delivery mail	 r r r ~ 
f. Buying money orders	 r r r ~ 
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r rDelivery Confirmation, or Signature Confirmation	 ~ 
h. Sending Express Mail	 r r r !/< 
i. Buying stamp-collecting material	 r r r i/< 
Other Postal Services 

a. Entering permit mailings ~ YES r NO 

a. Resetting/using postage meter	 r YES f>\ NO 

Nonpostal Services 

.Picking up government forms r 
a. (such as tax forms)	 YESJ>< NO 

b. Using for school bus stop	 r YESJX NO 

c. Assisting senior citizens, persons with disabilities. ect.	 r RYES NO
 

If yes, please explain:
 

d. Using public bulletin board rYES?' NO 

e. Other r YESI'< NO 

If yes, please explain: 

2.	 Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs? 

r YES[5( NO 

If yes, please explain: 
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

#...	 Shopping 

r	 Personal needs 

r	 Banking 

r	 Employment 

?<	 Social needs 

4. Do you currently use local businesses in the community? 

k rYes No 

5.	 What is your opinion of the possible discontinuance of the East Camden Finance Branch? 

r Favorable ~ Unfavorable r No Opinion 

Name: 

Address: 

Telephone: 

Date: 

Please include any additional comments below: 

Completed questionnaire ·should be returned to the following address: 

Arkansas District Consumer Affairs 
420 Natural Resources Dr 
Little Rock AR 72205-9631 
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~ UNITED STIJTES
I!iflI POSTIJL SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services Daily Weekly M;;iY Never 

a. Buying Stamps r r r 
b. Mailing Letters r r r 
c. Mailing Parcels ~ r rr 
d. Pick up Post Office box mail ~ r r 
e. Pick up general delivery mail r r r ~ 
f. Buying money orders r r r ~ 
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r rtf r rDelivery Confirmation, or Signature Confirmation 

h. Sending Express Mail r r r rV" 
i. Buying stamp-collecting material r r r p/ 
Other Postal Services 

a. Entering permit mailings r YES rv/NO 

a. Resetting/using postage meter r YES rt:/NO 

Nonpostal Services 

Picking up government forms r 
a. (such as tax forms) YES~ 
b. Using for school bus stop r 

YES~ 
e. Assisting senior citizens, persons with disabilities. eel. r 

YES NO
 

If yes, please explain:
 

d. Using public bulletin board I• YES~ 
e. Other r 

YES NO 

If yes, please explain: 

2. Do you pass another Post Office during business hours while traveling to or from work, or shoPPin~ personal needs? 

r YES NO 

If yes, please explain: 
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 

r Shopping 

r	 Personal needs 

r	 Banking 

r	 Employment 

r	 Social needs 

4.	 Do y~rent~use local businesses in the community?
 

Yes No
 

.	 5. What ;s your opin;on of thrbte d;scontinuance of the East Camden F;nance Blanch? 

r Favorable Unfavorable r No Opinion 

-----,-Name_:

Address: _ 
~~~~ ~~~~~~~~~ 
Date: ~ .. \L....L'2.....::-\.:....\ _ 

Please include any additional comments below: 

90mpleted .que~tionnairesfi.~'uldbe returned to' the following address: 

Ar~an.sasDist ..ic:tc:onsuRlerAff8irS 
420Natu~al~esoy ..ce~Dr·· . 
~i!tI~~PCk ·~R"7~~P~':!'~1· ,0;', • • ,',ii, 

,.-,..;-, 
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~ UNITED STI1TES
I!iii POSTI1L SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services 

a. Buying Stamps 

b. Mailing Letters 

c. Mailing Parcels 

d. Pick up Post Office box mail 

e. Pick up general delivery mail 

f. Buying money orders 

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, 
Delivery Confirmation, or Signature Confirmation 

h.	 Sending Express Mail 

i. Buying stamp-collecting material 

Other Postal Services 

a.	 Entering permit mailings 

a.	 Resetting/using postage meter 

Nonpostal Services 

Picking up government forms 
a.	 (such as tax forms) 

b.	 Using for school bus stop 

c.	 Assisting senior citizens, persons with disabilities. ecl. 

If yes, please explain: 

. 

Daily Weekly Monthly Never 

r rV r r 

r ~ r .Q1P" 

r r r ~ 

V r r r
 

[/"
 r r ~ 

r r r IL/" 

r r IV r 

r r r I"V"'" 

r r r rz:.-

r YES r:;---NO 

r YES V'NO 

vYESr NO 

r YES~O 
r YES V"'NO 

d. Using pUblic bulletin board P/YES r NO 

e. Other r YESr NO 

If yes, please explain: 

2.	 Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs? 

r YES~O 
If yes, please explain: 
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 

V Shopping 

p- Personal needs 

rv' Banking 

r Employment 

r Social needs 

4. Do you currently use local businesses in the community? 

~ r
Yes No 

5. What is your opinion of the possible discontinuance of the East Camden Finance Branch? 

r ~ r
Favorable Unfavorable No Opinion 

Name: 

Address: 

Telephone:

Date: ...J - /s: /1 

Completed questionnaire shoUld be i'eturr,edtQJh¢ifollowingaddress: 

Arkansas District Con.,uTeiAffairs,,;: . 
420N.aturaIRIt.,()lircesj)r'1·> ...~.;:: , 
L1U(e RockA~722()5~~63f.;';' .. 

-\ .. ,', i 
".'-'-"'-"""'\ 

.; ~ ·'~~:i: .. 
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~ UNITED STIJ.TES 
.IJEijj POSTIJ.L SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services 

a.	 Buying Stamps 

b.	 Mailing Letters 

c.	 Mailing Parcels 

d.	 Pick up Post Office box mail 

e.	 Pick up general delivery mail 

f.	 Buying money orders 

g.	 Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, 
Delivery Confirmation, or Signature Confirmation 

h.	 Sending Express Mail 

i. Buying stamp-collecting material 

Other Postal Services 

a.	 Entering permit mailings 

a.	 Resetting/using postage meter 

Nonpostal Services 

Picking up government forms 
a.	 (such as tax forms) 

b.	 Using for school bus stop 

c.	 Assisting senior citizens, persons with disabilities. ect. 

If yes, please explain: 

Daily Weekly Monthly Never 

r r r 

r r r~ '" 
r r ~ r 

~ r r r 

~ r r r 

r r r ~ 
r	 r r~ 
r r ~ r 

r r r ~ 

r 
YES't/\ NO 

r YES !)( NO 

~ YES
r 

NO 

r YES f'I... NO 

r YES J5( NO 

d. Using public bulletin board r YES.j(' NO 

e. Other r YESr NO 

If yes, please explain: 

2.	 Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs? 

r YES ~ NO 

If yes, please explain: 

8/8/2011

Docket # A2011-30 000073 East Camden, AR 71711



3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 

r Shopping 

r Personal needs 

r Banking 

r Employment 

r Social needs 

4. Do you currently use local businesses in the community? 

rpC Yes No 

5. What is your opinion of the possible discontinuance of the East Camden Finance Branch? 

Name: 

r Favorable P< Unfavorable r No Opinion 

  
 

  

Address: 

Telephone:  _
 
Date: :). \c-'J' \ \ 

Please include any additional comments below: 

Completed quesiior1naire~~oulcl.l:>ereturri~d··tothe fo!lowingaddress:·· 

< ~c, 

',' .'~ i,-j :\(,-, 
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ir!!J!I UNITED STIJTES
I!iif POSTIJ.L SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services Daily Weekly Monthly Never 

a. Buying Stamps r r ~ r 
b. Mailing Letters r R r r 
c. Mailing Parcels r r 0< r 
d. Pick up Post Office box mail r r R. r 
e. Pick up general delivery mail r ~ r r 
f. Buying money orders r r IX r 
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, 

Delivery Confirmation, or Signature Confirmation r ~ r r 
h. Sending Express Mail r ~ r r 
i. Buying stamp-collecting material r r rx r 
Other Postal Services 

a. Entering permit mailings r YES~ NO 

a. Resetting/using postage meter rx YES r NO 

Nonpostal Services 

a. 
Picking up government forms 
(such as tax forms) 

~ YES r NO 

b. Using for school bus stop r YES 15' NO 

c. Assisting senior citizens, persons with disabilities. ect. F YES r NO 

If yes, please explain: 

d. Using public bulletin board ry.. 
YES r NO 

e. Other r YES I'R NO 

If yes, please explain: 

2.	 Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs? 

r YES ~ NO 

If yes, please explain: 
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 

rt. Shopping 

Personal needs If 
r	 Banking 

~	 Employment 

f)(	 Social needs 

4. Do you currently use local businesses in the community? 

rF-.. Yes No 

5.	 \JVhat is your opinion of the possible discontinuance of the East Camden Finance Branch? 

r Favorable fl Unfavorable r No Opinion 

Date: B/2·~ III 

Please include any additional comments below: 

Completed questionnaire should be returned to the following address: 

Arkansas District Consumer Affairs 
420 Natural Resources Dr 
Little Rock AR 72205-9631 
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~ UNITED STATES
J!iiiI POSTAL SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services 

a.	 Buying Stamps 

b.	 Mailing Letters 

c.	 Mailing Parcels 

d.	 Pick up Post Office box mail 

e.	 Pick up general deiivery mail 

f.	 Buying money orders 

g.	 Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, 
Delivery Confirmation, or Signature Confirmation 

h.	 Sending Express Mail 

i.	 Buying stamp-collecting material 

Other Postal Services 

a.	 Entering permit mailings 

a.	 Resetting/using postage meter 

Nonpostal Services 

Picking up government forms 
a.	 (such as tax forms) 

b.	 Using for school bus stop 

c.	 Assisting senior citizens, persons with disabilities. ect. 

If yes, please explain: 

Daily We~kly Monthly Never 

r ~ r r 

P< 
r 

r 

p( 
r 

r 

r 

r 

)( r r r 

.~ r r r 

r r r P\ 
r K r r 

r r p( r 

r r r K 
r YE~~
 NO 

r 
YES ~ NO 

K YES r NO 

r YES ~NO 
r YES'~ NO 

d.	 Using public bulletin board r	 YEsKNO 

e.	 Other ~YESr NO 

If yes, please explain: 
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---------------------

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 

if	 Shopping btJ 5CtJJ!wd \f'+I~~le-.+() leCiue 
~ e:r0 L[I?-Iflcnr Personal needs .	 . ... \ 

r	 Banking 

~/ =Em=p=lo=ym=e=n=t==P=~==,A-=============================
 
Ii'\ Social needs Q.Q.l.UA ~/,- $ L-lA)' - "\,0.2 ~ (~Be)
 

~, 0 ~ o'F-o--p-e---,,.J,,....----i 

4. Do y~ /ntl~use local businesses in the community? 

10( Yes No 
5. What is your opinion of th~~~ble discontinuance of the East Camden Finance Branch? 

r Favorable ~nfavorable r No Opinion 

_N_am_e_:_ ..

Address: 

Telephone: 

Date: 3 - I to - \ \ 

Please include any additional comments below: 
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~ UNITED STATES
I!iiiif POSTAL SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services Daily Weekly Monthly Never 

a. Buying Stamps r r r~ 
b. Mailing Letters ~ r r r 
c. Mailing Parcels ~ r r r

1,.d. Pick up Post Office box mail r r r 
e. Pick up general delivery mail r r r!Z 
f. Buying money orders r r rX 
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, JZ r r rDelivery Confirmation, or Signature Confirmation 

h.. Sending Express Mail r r r 
i. Buying stamp-collecting material r r r r: 
Other Postal Services "" 
a. Entering permit mailings r 

YES'f:.-... NO 

a. Resetting/using postage meter r 
YES'K NO
 

Nonpostal Services.
 

Picking up government forms
 
a. (such as tax forms) ''1:.. YES r NO 

b. Using for school bus stop r YESJ'( NO 

c. Assisting senior citizens, persons with disabilities. ect. r VESt< NO
 

If yes, please explain:
 

d. Using public bulletin board r YEsK NO 

e. Other r YES)( NO 

If yes, please explain: 

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs? 

ryEs'rf.. NO 

If yes, please explain: 
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 

1<	 .Shopping 

~ -P-e-rs-on-a-I-ne-e-d-s------------------- 

r	 Banking 

r	 Employment 

r	 Social needs 

4.	 Do Y.:L currently use local businesses in the community? 

f\ Yes r No' , 

5. What is your opinion of the possible discontinuan,.e of the East Camden Finance Branch? 

r Favorable X Unfavorable No Opinion r 

Name: 

Address: 

Telephone: 

Date: 3 I{ 

Please include any additional comments below: 

JH£ EM; ~b~ foJr OF-f-tc,( 's AJfJl-o'}.. ~~5 1011"",-$ ~ 
o""tl l3\4j,NUJ • "JJ.I.c.. C~D~ Pair OH-IC,( is /)' I"tn-.tS 

~f)- 0 ........... /3 ... s,,,,,rtJI. W(.. IJ~W£. 7f> PIC.I' LAP ()CAfi. M."- ..... ()A-,,-r. 

A-L'u , WO,(Jc.\""l.. If - 1() J.H> ".}l. j)4-Y5 ,£.4c.H e.vflJ£J:,.. ( nil 

CA-t>-~ ~t.t,tTY I 5 J,I 0 r 0 J> £IoJ w Ult.-A/ wL /HhvC ~ -

(li1 S,,41-Nl' ') ~. 

OP~ ~&IU wL 

'/= 30'~LTo/)«'1 V ( 
{...;~ £.. "" d 4C.~ 'r' 

Completed que~fionnairesh6uldbereturned tottlefolloy/ing address: 

,~;:fu....~~~ii~~~rAlfaI ...},';},r~~;, 
LittleRockAR722052963f~' "":;. ':::":.::'" 
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~ UNITED STIJTES
I!a POSTIJL SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services Daily Weekly Monthly Never 

a. Buying Stamps r r r rv
b. Mailing Letters pr r r r 

c. Mailing Parcels r r (7" r 

d. Pick up Post Office box mail W"" r r r 

e. Pick up general delivery maii IV r r r 

f. Buying money orders r r r ~ 

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, 
Delivery Confirmation, or Signature Confirmation r rv" r r 

h. Sending Express Mail r r p/ r 

i. Buying stamp-collecting material r r r P" 
Other Postal Services 

a. Entering permit mailings r YES rv/ NO 

a. Resetting/using postage meter r YES P" NO 

Nonpostal Services 

a. 
Picking up government forms 
(such as tax forms) 

r YES IV'" NO 

b. Using for school bus stop r ' IV"YES NO 

c. Assisting senior citizens, persons with disabilities. ecl. r YES rv--- NO 

If yes, please explain: 

d. Using public bulletin board rYES W'" NO 

e. Other rYES P" NO 

If yes, please explain: 

2.	 Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs? 

rYES (Y/ NO 

If yes, please explain: 
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 

r Shopping 

r Personal needs 

r Banking 

r Employment 

r Social needs 

4. Do you currently use local businesses in the community? 

'V" r
IV Yes No 

5. What is your opinion of the possible tiiscontinuance of the East Camden Finance Branch? 

r ~ r
Favorable Unfavorable No Opinion 

Please include any additional comments below: 

Completed questionnaire should ~~f~tJm~dtothefolloWingaddress: 

Arka~SaSDi~triC:t'C~i1slJll1erAffiiri};.i,,:;;'~';'.·i' ~' .. "; j -·00

.' :'.r?::'4~9Nat~ra(ResolJrcesDf .... '''·::~.i';' 

LittleJ~ockAR·72205~9631····; " 
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~ UNITED STIlTES 
I!a POSTIlL SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used Ea.st Camden Finance Branch for each of the following: 

YES" NO 

Postal Services Daily Weekly Monthly Never 

a. Buying Stamps r r ~ r 

b. Mailing Letters ~ r r r 

c. Mailing Parcels r r 'f:: r 

d. Pick up Post Office box mail ~ r r r 

e. Pick up general delivery mail p( r 'F r 

f. Buying money orders r r JC r 

g. Obtaining special services, inclUding Certified Mail, Registered Mail, Insured Mail, 
Delivery Confirmation, or Signature Confirmation r r y:. r 

h. Sending Express Mail r r r t!... 
i. Buying stamp-collecting material r r r ~ 
Other Postal Services 

a. Entering permit mailings r YES g NO 

a. Resetting/using postage meter r 

Nonpostal Services 

Picking up government forms r 
a. (such as tax forms) YES~ NO 

b. Using for school bus stop r YES rz.. NO 

c. Assisting senior citizens, persons with disabilities. ecl. r RYES NO 

If yes, please explain: 

d. Using public bulletin board r YES)< NO 

e. Other rYES ri NO 

If yes, please explain: 

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs? 

r YES Ii' NO 

If yes, please explain: 
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 

~ Shopping 

rv'	 Personal needs 

r	 Banking 

r	 Employment 

r	 Social needs 

4. Do you currently use local businesses in the community? 

rv/ Yesr No 

5.	 What is your opinion of the'possible discontinuance of the East Camden Finance Branch?
 

r Favorable ~ Unfavorable r No Opinion
 

Date: 

Please include any additional comments below: 

Completed questi()rmiiire shoUld b~ retllrnedt6'fh~f8uo. Wing address: 
• - - '- • . "'.. ', f_.-. __: •.',o." _', ,-', ,,","', "'" ",-'''.'>(;':'.-., 

~,__ ::~;,: ~.e~, 

ArkansasDis~I"iCt.~~!lS~m~l'iAffains .. .... , ,'·"i( .
420 Natural Resou'rcEts'[)i',':c< .: ..... ,.. "<,.' 

'Little R()ck AR7220S-96'31" . 
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~ UNITED STIJ.TESI!ii POSTIJ.L SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services 

a.	 Buying Stamps 

b.	 Mailing Letters 

c.	 Mailing Parcels 

d.	 Pick up Post Office box mail 

e.	 Pick up general delivery mail 

f.	 Buying money orders 

g.	 Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, 
Delivery Confirmation, or Signature Confirmation 

h.	 Sending Express Mail 

i.	 Buying stamp-collecting material 

Other Postal Services 

a.	 Entering permit mailings 

a.	 Resetting/using postage meter 

Nonpostal Services 

Picking up government forms 
a.	 (such as tax forms) 

b.	 Using for school bus stop 

c.	 Assisting senior citizens, persons with disabilities. ect. 

If yes, please explain: 

Daily Weekly Monthly Never 

r 15< r r 
R r r r 
r r ~ r 
~ r r r 
rx:. r r r 
r r r I)l: 

r r [i\ r 
r r r ~ 

r r r ~ 

r YES~ NO 

r 

rt 

YES 1)\ NO 

YES r NO 

r YES IX,' NO 

r YES~ NO 

d. Using public bulletin board Ji\ YES r NO 

e. Other r YES IX, NO 

If yes, please explain: 

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs? 

r	 YES~ NO 

If yes, please explain: 

8/8/2011

Docket # A2011-30 000085 East Camden, AR 71711



3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 

Shopping ( A~ j) IEr-J 
Personal needs (A ("'\ ')} (r 

Banking 

Employment 

Social needs' (A (VI )] tf rJ 

4. Do you currently use local businesses in the community? 

1f- r
Yes No 

5.	 What is your opinion of the possible discontinuance of the East Camden Finance Branch? 

r Favorable JR Unfavorable r No Opinion 

Address: 

Telephon

Date: 

Please include any additional comments below:	 r.:::J /-'1 
r-l ':> r c c ,:) ~ \f T Ii I r ~ f /"'" C. c:- ~PL<: A5 t= II ;CJ « I) p, V'-) \f J u jd~ r 0

j1 v-:>u(.,.P 
~ r r; c ~ f> R- .5 ~ R 1./ / c ~s·.. I) /J I /..; y. 

(D I'" ( ~ .er l,r-I ~ (:f1<' ru fJ~

1-	 j\> je> 

V'ly VIi Y /\ \r'~ t) / t,4 l-- ( u ,..J!?,.' -rI () rJ
Sf-! ~ff)r'/· 

v""2I .. ~ c5 
t'1-,~ 1'::>)1 JS P'1o,l? p.. x.	 7° 

vi<? I 11 oP ./f- Jl0~'l
'):	 L,' f/ ~ r /f f! J~< o I~ r~ ('J .	 f" 

0(/:1((;-- P<:>;<. 

Completed' questiohnaire shoul~be~~f~<~~~~t!~tp~!?IIOWirtg~ddress: 
.- :':1' - -;-.:~, ijj' ;;~-)j~c' ;>t<L:;:,:<i~,;/f,:_-j_>\i\:~\:~!-: ..; 

Arkansas District.C0'l~~~~r.~~ai~." : ,.: '.': < '.< .-"! 
420 Natural Resources Dr .. < '. .,.. .' • 

. .' - _ . "\·:.:'~:.l-."!.k- __~,(~{:,;;'i'---'L "',_"'_',' "',-' ~-;.; :, ',. .; .1'" "''',i'._ ". 

Little Rock AR72~()5.s~31:' .. v i""" "i/"],;.:" 
',.- ,";. '-~ 

. 
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~ UNITED STI.1TESI!iiifr POST/'lL SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services 

a.	 Buying Stamps 

b.	 Mailing Letters 

c.	 Mailing Parcels 

d.	 Pick up Post Office box mail 

e.	 Pick up general delivery mail 

f.	 Buying money orders 

g.	 Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, 
Delivery Confirmation, or Signature Confirmation 

h.	 Sending Express Mail 

i.	 Buying stamp-collecting material 

Other Postal Services 

a.	 Entering permit mailings 

a.	 Resetting/using postage meter 

Nonpostal Services 

Picking up government forms 
a.	 (such as tax forms) 

b.	 Using for school bus stop 

c.	 Assisting senior citizens, persons with disabilities. ecl. 

If yes, please explain: 

Daily Weekly Monthly Never 

r r (V" r 

fl r r r 

~ r r r 

If r r r 

~ r r r 

IS"( r r r 

rf r r r 

r r r r 

r r r r 

r YES~ NO 

r YES ~ NO 

Iji'YES r NO 

r YES r NO 

r YES r NO 

d. Using public bulletin board r YESr NO 

e. Other r YESr NO 

If yes, please explain: 

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs? 

rYES 'f.:-, NO 

If yes, please explain: 
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 

r Shopping 

Personal needs ~ 
r Banking 

r Employment 

r Social needs 

4. Do you currently use local businesses in the community? 

rf:. Yes No 

5. What is your opinion of the possible discontinuance of the East Camden Finance Branch? 

r Favorable t( Unfavorable r No Opinion 

Name: 

Address: 

Telephone:

Date: 3-14-2011 

Please include any additional comments below: 

:~'~:t~,:,', ':,;;~~::, (;';:,:,' ~;':t:; ,-' ~-' < 

Arkansas DistrictCo~s~l'I1erAffalrS';'( . 
4~RNat~ralf{~S~~~~[)~) '. ~~:f" .'. .·.·'e.:, 

'Little RockAR 72205..9631 
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~ UNITED STATESI!a POSTAL SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services Daily Weekly Monthly Never 

a. Buying Stamps r ~ r r 

b. Mailing Letters rv'" r r r 

c. Mailing Parcels r IV" r r 

d. Pick up Post Office box mail r7 r r r 

e. Pick up general delivery mail p" r r r 

f. Buying money orders r IV' r r 

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, 
Delivery Confirmation, or Signature Confirmation r IV" r r 

h. Sending Express Mail r r pi' r 

i. Buying stamp-collecting material r r r rv/ 
Other Postal Services 

a. Entering permit mailings r YES 17' NO 

a. Resetting/using postage meter r YES P/NO 

Nonpostal Services 

a. 
Picking up government forms 
(such as tax forms) 

r YES P; NO 

b. Using for school bus stop r YES IV' NO 

c. Assisting senior citizens, persons with disabilities. ect. r YES IV'" NO 

If yes, please explain: 

d. Using public bulletin board r YES V' NO 

e. Other rYES Jt/ NO 

If yes, please explain: 

2.	 Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs? 

rYES P" NO 

If yes, please explain: 
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 

~ Shopping 

rv'	 Personal needs 

r	 Banking 

r	 Employment 

V-	 Social needs 

4. Do you currently use local businesses in the community? 

VYesr No 

5.	 What is your opinion of the possible discontinuance of the East Camden Finance Branch? 

Addres

Date: 

 

Please include any additional comments below: 

Completed questionnaire shouldbErreturned to thef?II()~ing address: 

ArkBnsas DistrictCol1surnctr'Affairs 
420NaturaIReso~'f~!jDf" 
Little Rock AR72205~9631' 

...,' .' ".. 
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~ UNITED STI.1TES
I!iiIr POSTI.1L SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services	 Daily W~y Monthly Never 

a. Buying Stamps	 r r r 

b. Mailing Letters	 w/ r r r 

c. Mailing Parcels	 ~ r r r 

d. Pick up Post Office box mail	 ~ r r r 
e.	 Pick up general delivery mail ~ r r r 

f.	 Buying money orders r U r r 
g.	 Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r F7'Delivery Confirmation, or Signature Confirmation	 r r 

h. Sending Express Mail	 r rr r/ 
i.	 Buying stamp-collecting material r r r ~ 
Other Postal Services 

a.	 Entering permit mailings r YES~NO 
a.	 Resetting/using postage meter r YES ~NO 
Nonpostal Services 

Picking up government forms 
a.	 (such as tax forms) 

r YES ~NO 
b.	 Using for school bus stop r YES rv/NO 

c.	 Assisting senior citizens, persons with disabilities. ect. r YES~NO
 
If yes, please explain:
 

d. Using public bulletin board r YES P NO 

e. Other r YES~ NO 

If yes, please explain: 

2. Do you pass another Post Office during busines~ hours while traveling to or from work, or shOPPing; for personal needs? 

rYES . NO 

If yes, please explain: 
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-------------------------
3. For which of the following do you leave your community? (Check all that apply.) Where do you go·to obtain these services? 

P/" Shopping
 

~ Personal needs
 

r Banking 

r Employment 

rV' Social needs 

4. Do you currently use local businesses in the community? 

rIV" Yes No 

5. What is your opinion of the possible discontinuance of the East Camden Finance Branch? 

r ~ r
Favorable Unfavorable No Opinion 

Name: 

Address:

Date:
 

Please include any additional comments below:
 

Completed qu~stionnclireshouldbe··returr'le~ toJhefollowingaddress: 
c', _~ 

Al'kansasDistri~tC0I'lSu~~tlAff~jr~'" , 
420 NilturaIRes()urces)~r,;,'" ' . . 
Little RockAR:72205~9~31 •• 
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~ UNITED STATESI!iiiii POSTAL SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services Daily Weekly Monthly Never 

a. Buying Stamps r r P\ .r 
b. Mailing Letters J1{ r r 0 
c. Mailing Parcels r )( r r 
d. Pick up Post Office box mail r r r Dt 
e. Pick up general delivery mail r r r ~ 

f. Buying money orders r r r t'(. 

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, 
Delivery Confirmation, or Signature Confirmation r r ~ r 

h. Sending Express Mail r r r ~ 

i. Buying stamp-collecting material r r r 1)(" 
Other Postal Services 

a. Entering permit mailings r 
YES'l' NO 

a. Resetting/using postage meter r YES~ NO 

Nonpostal Services 

a. 
Picking up government forms 
(such as tax forms) 

r YES 15( NO 

b. Using for school bus stop r YES~ NO 

c. Assisting senior citizens, persons with disabilities. ect. r YES~ NO 

If yes, please explain: 

d. Using public bulletin board	 r YES ~ NO 

e. Other	 r YES~ NO 

If yes, please explain: 

2.	 Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs? 

r YESJ( NO 

If yes, please explain: 
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 

V" Shopping 

Personal needs rt< 
Banking~ 

Employmentrr. 
54	 Social needs 

4.	 Do you currently use local businesses in the community? 

~ Yesr- No 

5.	 What is your opinion of the possible discontinuance of the East Camden Finance Branch?
 

r- Favorable ~ Unfavorable r- No Opinion
 

Name: 

Address

Telepho _ 
Date: 0 lB1.......lfL..-- _ 

, -, ..... - ',',/ ...... ...•..	 - " 

~rkans~s.Ditttrict~~ri~umerA~alrs",: . ' 
.~~9,'~a~ural~~!9.~!~e~l:)r !" 
.,Little Rock"AR :.72205~_9631 ,:<:.:_,,~c_:_:~:~; -:~-:./~'.' ..'~ '." 

"'<"'_'~:" - ,' .. '." ,,' .. _0'''' "'':; _ ;:'< ','_' , ,," C.'- '. 

Completed questionnairestlbuld"t>~retllrne(ftothe·f()1I0wing address: 
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~ UNITED STATESI!a POSTJJL SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services Daily Weekly ~thlY Never 

a. Buying Stamps r r . r 

b. Mailing Letters r \- r r 

c. Mailing Parcels r ~ r 

d. Pick up Post Office box mail r ~ r r 

e. Pick up general delivery mail r r r 

f. Buying money orders r r r ~ 
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, } r r rDelivery Confirmation, or Signature Confirmation 

h. Sending Express Mail r rr \: 
i. Buying stamp-collecting material r r r ~ 
Other Postal Services 

a. Entering permit mailings r YES~ NO 

a. Resetting/using postage meter r YES~ NO 

Nonpostal Services 

Picking up government forms r 
a. (such as tax forms) NOYES "" 

b. Using for school bus stop r 
NOY~ 

c. Assisting senior citizens, persons with disabilities. ect. r 
YES NO
 

If yes, please explain:
 

d. Using public bulletin board r Y~ NO 

e. Other r 
YES NO 

If yes, please explain: 

2. Do you pass another Post Office during business hours while traveling to or from work, or shoPPincr for personal needs? 

rYES J'\, NO 

If yes, please explain: 
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-{ For which of the following do you leave y~ur ~mmunity? (Check all that apply.) Where do you go to obtain these services? 

~ Shopping -fv~ ~ 
.~ 

Personal needs 

r Banking 

Employment 

Social needs -I~ (~) 
/ 

4. Do you currently use local businesses in the community? 

~ Yesr No 

5. What is your opinion of the possible discontinuance of the East Camden Finance Branch? 

r Favorable \r:r Unfavorable No Opinion r 

Telephon

Date: 3 - I ~ - II 

Please include any additional comments below: 
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~ UNITED STIJTES 
~ POSTIJL SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services Daily Weekly Monthly Never 

a. Buying Stamps r r P< r 

b. Mailing Letters J<" r r r 

c. Mailing Parcels P<-. r r r 

d. Pick up Post Office box mail ~ r r r 

e. Pick up general delivery mail ~ r r r 

f. Buying money orders r r r ry 
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, 

Delivery Confirmation, or Signature Confirmation r r ~( r 

h. Sending Express Mail r r r ~ 

i. Buying stamp-collecting material r r r ~ 
Other Postal Services 

a. Entering permit mailings r YES ry' NO 

a. Resetting/using postage meter r YES~ NO 

Nonpostal Services 

a. 
Picking up government forms 
(such as tax forms) 

r YES 1'5< NO 

b. Using for school bus stop r YES~ NO 

c. Assisting senior citizens, persons with disabilities. ect. r;t YES r NO 

If yes, please explain: 

d. Using public bulletin board r YES J)f NO 

e. Other r YES Ff NO 

If yes, please explain: 

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs? 

rYES r- NO 

If yes, please explain: 
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 

r Shopping 

r Personal needs 

r Banking 

r Employment 

r Social needs 

4. Do you currently use local businesses in the community? 

r~ Yes No 

5. What is your opinion of the possible discontinuance of the East Camden Finance Branch? 

r Favorable IJ: Unfavorable r No Opinion 

, 

Name: 

Address: 

Telephon

Date: oj I ±+-/~/....:....) -'--~-------------

Please include any additional comments below: 

Completed qUeS!i()~n~~rrShoUld;bet~turr>ed.t()thefoIIO~irg~ddr~ss: ..•• 

.. Ar~an~a$.Di$~r"c;t'~cill.~m~r'AIf~'rs!i·i·i?/<i';:' ;.'42«fHatul'al..R~~+ciUIF~t(Q·R~t:,,, ... ··<:;;")~;··~i·: 
Llttlt!Roe:k AR;72205196jf~i.~; 

;~::2;",·>: '?~'iFf;1i: 
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~ UNITED STJJ.TES 
~ POSTJJ.L SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services Daily Weekly Monthly Never 

a. Buying Stamps r rv r r 

b. Mailing Letters IV r r r 

c. Mailing Parcels r r r7 r 

d. Pick up Post Office box mail w/ r r r 

e. Pick up general delivery mail IV r r r 

f. Buying money orders r r r r7 
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, 

Delivery Confirmation, or Signature Confirmation r r rI r 

h. Sending Express Mail r r r P" 
i. Buying stamp-collecting material r r r p/ 
Other Postal Services 

a. Entering permit mailings r YES r;/NO 

a. Resetting/using postage meter r YESr/NO 

Nonpostal Services 

a. 
Picking up government forms 
(such as tax forms) 

r p/
YES NO 

b. Using for school bus stop r YES~O 
c. Assisting senior citizens, persons with disabilities. ect. r YES ~NO 

If yes, please explain: 

d. Using public bulletin board r YES I/'NO 

e. Other rYES r NO 

If yes, please explain: 

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs? 

rYES P/NO 

If yes, please explain: 
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 

.p"'.	 Shopping '\. n . JL 
----4'..p...!':u.latth Q,:z::. 

r	 Personal needs 

W 
/

p/ 
Banking 

Employment 

. / ' 
e~", bitJi:~! 

t.}}jJ (;pKbdLJ 
r Social needs 

4. Do you currently use local businesses in the community? 

rrv/ Yes No 

5.	 What is your opinion of th~e discontinuance of the East Camden Finance Branch? 

r Favorable Unfavorable r No Opinion 

Date: 2 '-1- (' 

Please include any additional comments below: 
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~ UNITED STIJTES
I!ii POSTIJL SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services Daily Weekly Monthly Never 

a. Buying Stamps r r j( r 

b. Mailing Letters r ,~ r r 

. c. Mailing Parcels r K r r 

d. Pick up Post Office box mail J'< r r r 

e. Pick up general delivery mail r )( r r 

f. Buying money orders r r r X 
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, 

Delivery Confirmation, or Signature Confirmation r r p( r 

h. Sending Express Mail r r r ~ 

i. Buying stamp-collecting material r r r )( 
Other Postal Services 

a. Entering permit mailings r YES /J( NO 

a. Resetting/using postage meter r YES!\ NO 

Nonpostal Services 

a. 
Picking up government forms 
(such as tax forms) 

r YES )( NO 

b. Using for school bus stop r YESJ'( NO 

c. Assisting senior citizens, persons with disabilities. ect. r YES~ NO 

If yes, please explain: 

d. Using public bulletin board r yEsR: NO 

e. Other r YESr NO 

If yes, please explain: 

2.	 Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs? 

r YESJ( NO 

If yes, please explain: 
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 

J'(	 Shopping I SHGRJ T;:ItAJ 

~	 Personal needs I :5~ o,AtJ 
r	 Banking t3f\6l eM,"DEJ0I 

{ 

r	 Employment 6;4t5l CA,vtbc;J,• 
~	 Social needs idol 5.,"7f:iAJ0I, 

4. Do you currently use local businesses in the community? 

a;C-Yesr No flArJO-( ~D6/ ~..s ~K.. 
5.	 What is your opinion of the possible discontinuance of the East Camden Finance Branch? 

r Favorable )( Unfavorable r No Opinion 

Name: 

Address: 

Telephone: 

Date: 

Please include any additional comments below: 
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~ UNITED STATES
I!a POSTAL SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services Daily W;(" Monthly Never 

a. Buying Stamps r r r 
b. Mailing Letters r~,/r 
c. Mailing Parcels r IV r r 
d. Pick up Post Office box mail r ~ r r 

~. 
e. Pick up general delivery mail r r r 

~. 
f. Buying money orders r r r 
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r ~ rDelivery Confirmation, or Signature Confirmation 

h. Sending Express Mail r r IV"" 
i. Buying stamp-collecting material r r r ~ 
Other Postal Services 

a. Entering permit mailings r ~ 
YES~.. 

a. Resetting/using postage meter r 
YES NO 

Nonpostal Services 

Picking up government forms r YES~Oa. (such as tax forms) 

b. Using for school bus stop r YES~O 
c. Assisting senior citizens, persons with disabilities. ect. r 

YES NO
 

If yes, please explain:
 

d. Using public bulletin board r YES~O 
e. Other r YES~O 

If yes, please explain: 

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs? 

r YES~O 
If yes, please explain: 
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3. ~hiCh of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 

Shopping . (1r1])&tJ £j.. PoMbo 
r Personal needs 

----------------r Banking 

r Employment 

r Social needs 

4. Do y~lY use local businesses in the community? 

r
Yes No 

5. What is your opinion of the po~e discontinuance of the East Camden Finance Branch? 

r fV'.. r
Favorable Unfavorable No Opinion 

Name: 

Date: 3);;5a; 

Please include any additional comments below: 

~ JtJaJ~ ).; ;fcn> ~~ 7/7J.5 ke4L?O o/£?!} ~ 

#tJf(3 I}-:.> 771E}/ (!jP..£E p~ ~~c.# ~~ ~ hoo.4-:!:> u.J2/~ 
)6 uJjg,t) /¥/){.JY ?£D/IE (!~ }/?/ ZV...5/"v£S: S ~ f)fC ddT 

Ii-g~C /&iP 
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~ UNITED STIJ.TES
I!iiiii POSTIJ.L SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services Daily Weekly Monthly Never 

a. Buying Stamps r r ~ r 

b. Mailing Letters r ~ r r 

c. Mailing Parcels r r r p:. 

d. Pick up Post Office box mail r ~ r r 

e. Pick up general delivery mail r r r R. 

f. Buying money orders r [" r p::. 
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, 

Delivery Confirmation, or Signature Confirmation r r r Il
h. Sending Express Mail r r r ~ 

i. Buying stamp-collecting material r r r ~ 

Other Postal Services 

a. Entering permit mailings r YES Fl NO 

a. Resetting/using postage meter r YES~ NO 

Nonpostal Services 

a. 
Picking up government forms 
(such as tax forms) 

r YES~ NO 

b. Using for school bus stop r YES P'.. NO 

c. Assisting senior citizens, persons with disabilities. ect.. r YES ft., NO 

If yes, please explain: 

d. Using public bulletin board r YES~ NO 

e. Other rYES IOZ. NO 

If yes, please explain: 

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs? 

~ YES r NO 

7. L'v£ /() Ii,,'r Vi i'.:e' lou J
t-h e... h..,N,tV {Jr., 
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 

r Shopping 

r	 Personal needs 

r	 Banking 

r	 Employment 

r	 Social needs 

4. Do you currently use local businesses in the community? 

No 

5.	 What is your opinion of the possible discontinuance of the East Camden Finance Branch? 

PC Favorable r Unfavorable r No Opinion 

Name: 

Address

Telepho

Date: 3-- If-II
 

Please include any additional comments below: 

8/8/2011
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~ UNITED STIJTES
I!ia POSTIJL SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services Daily Weekly Monthly Never 

a. Buying Stamps r r rK 
b. Mailing Letters r r rR. 
c. Mailing Parcels r r rK 
d. Pick up Post Office box mail r r r;<. 
e. Pick up general deiivery mail r r r rK 
f. Buying money orders r r r J)( 
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, 

r r rDelivery Confirmation, or Signature Confirmation ~ 
h. Sending Express Mail r r r9< 
i. Buying stamp-collecting material r r r )(
Other Postal Services 

a. Entering permit mailings r 
YES ts( NO 

a. Resetting/using postage meter r YES ry: NO 

Nonpostal Services 

Picking up government forms r 
a. (such as tax forms) YES ¢( NO 

b. Using for school bus stop r 
YEsK NO 

c. Assisting senior citizens, persons with disabilities. eet. r 
YESK,. NO
 

If yes, please explain:
 

d. Using public bulletin board r 
YES 9\ NO 

e. Other r YESP( NO
 

If yes, please explain:
 

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs? 

rYES rP\ NO 

If yes, please explain: 
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 

Shopping 

Personal needs -

(,JJ.. VVl ~ 
('

U 
~ce=v 

Banking 

Employment 

Social needs 

4. Do you currently use local businesses in the community? 

rjL.- Yesr No 

5. What is your opinion of the possible discontinuance of the East Camden Finance Branch? 

r tk: rFavorable Unfavorable No Opinion 

Name: 

Address

Telepho

Date: tJ j1II~ .1,,6 {(
 

Please include any additional comments below: 

8/8/2011
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~ UNITED STATES
I!iii POSTAL SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services Daily Weekly Monthly Never 

a. Buying Stamps r r rc/ r 

b. Mailing Letters p/ r r r 

c. Mailing Parcels ~ r r r 

d. Pick up Post Office box mail p-/ r r r 

e. Pick up general delivery mail p/ r r r 

f. Buying money orders r r r V-
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, 

Delivery Confirmation, or Signature Confirmation r C/ r r 

h. Sending Express Mail r r r p

i. Buying stamp-collecting material r r r F-
Other Postal Services 

a. Entering permit mailings r YES r-:-NO 

a. Resetting/using postage meter r YESr~O 
Nonpostal Services 

a. 
Picking up government forms 
(such as tax forms) 

r YES rv/NO 

b. Using for school bus stop r YES~NO 
c. Assisting senior citizens, persons with disabilities. ect. r YES ~NO 

If yes, please explain: 

d. Using public bulletin board r YES~O 
e. Other r YES NO 

If yes, please explain: 

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, oryr personal needs? 

r YES [V" NO 

If yes, please explain: 

~ ~~ d...ou~+-Ol.U)-~ 

~~ C- ~v'.u-~. ~~'\ 
~ --U-~'\..L ~y/ 
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3. For ~ich of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 

P/	 Shopping 

~	 Personal needs 

r	 Banking 

r	 Employment 

r	 Social needs 

4.	 Do y~ntl~use local businesses in the community? 

Yes No 

5.	 What is your opinion of7ible discontinuance of the East Camden Finance Branch? 

r Favorable ~ Unfavorable r No Opinion 

Name: 

Address: 

Telephone: 

Date: 

Please include any additional comments below: 
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~ UNITED STATESI!a POSTAL SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services Daily Weekly Monthly Never 

a. Buying Stamps Ii/" r r r 
b. Mailing Letters rr' r r r 
c. Mailing Parcels n r IV" r 
d. Pick up Post Office box mail rz:;.- r r r 
e. Pick up general delivery mail IV' r r r 
f. Buying money orders r r ~ r 
g. Obtaining special services, including Certified Mail, Registered Mail,lnsured Mail, 

Delivery Confirmation, or Signature Confirmation ~ r r r 
h. Sending Express Mail r r rv/ 

~. 
i. Buying stamp-collecting material [' r r 
Other Postal Services 

a. Entering permit mailings r YES~O 
a. Resetting/using postage meter r YES~NO 
Nonpostal Services 

a. 
Picking up government forms 
(such as tax forms) 

r YES~O 
b. Using for school bus stop r YES~O 
c. Assisting senior citizens, persons with disabilities. ect. r YESWNO 

If yes, please explain: 

d. Using public bulletin board r YES~O 
e. Other r YES~NO 

If yes, please explain: 

2.	 Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs? 

rYES p/'NO 
If yes, please explain: 
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 

~. Shopping ~ i.e A..;...;.~_, _ 
~ Personal needs ~ A.l..8....,~ _ 
r Banking c:J-~AI?, 
r	 _E_m_pl_oy_m_e_nt__&3 ~dnd A~....:....;..' _ 
~	 Social needs ~·A....;......;..~-,---

4.	 Do you currently use local businesses in the community?
 

~esr No
 

5.	 What is your opinion of the possible discontinuance of the East Camden Finance Branch? 

r Favorable ~nfavorable r No Opinion 

Name: 

Address: 

Date:
 

Please include any additional comments below:
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~ UNITED STJjTES
I!iiii POSTJjL SERVICE 

Postal Service Customer Questionnaire 

1: Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services	 Daily Weekly Monthly Never 

a. Buying Stamps	 r r ~ r 

b. Mailing letters	 r ~ r r 

c. Mailing Parcels	 r r rrtI 
d. Pick up Post Office box mail	 ~ r r r 

e. Pick up general delivery mail	 r r r ~ 
f. Buying money orders	 r r r ri 
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r rrIDelivery Confirmation, or Signature Confirmation 

h. Sending Express Mail	 r r r 17'" 
i. Buying stamp-collecting material	 r r r r;I 
Other Postal Services 

a. Entering permit mailings rYES rJ NO 

a. Resetting/using postage meter r YESJ NO 
Nonpostal Services 

Picking up government forms 
a. (such as tax forms)	 w"" YES r NO 

b. Using for school bus stop r YESWNO 

c. Assisting senior citizens, persons with disabilities. ect. rYES o/NO
 

If yes, please explain:
 

d. Using public bulletin board rYES rt"'" NO 

e. Other rYES rvl'NO 

If yes, please explain: 

2.	 Do you pass another Post Office during business hours while traveling to or from work, or shoPPin~for personal needs? 

rYES . NO 

If yes, please explain: 
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Banking 

Employment 

r 
r 

3. ;Iwhich of the following do you leave your communi ? (Check all that apply.) Where do you go to 

~ Shopping
:p~er-s-on-a-:-I n-e-e~ds...J.-..:::s.:::...LL~~t4-t~4..i::::..(X.*~4~:1d.:~~~lS.tE.~ 

~	 Social needs (? 7 J. j (J;, j.jL.vVl& L:U(j/1U~ 

4. Do y~rentlY use local businesses in the community? 

rYes	 No 

5.	 Wha~ your opinion of th~sible discontinuance of the East Camden Finance Branch? 

. Favorable Unfavorable r No Opinion 

Name	 

Address 

Telephone

Date: .3 /5 II 
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~ UNITED STIJ.TES 
~ POSTIJ.L SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services 

a.	 Buying Stamps 

b.	 Mailing Letters 

c.	 Mailing Parcels 

d.	 Pick up Post Office box mail 

e.	 Pick up general delivery mail 

f.	 Buying money orders 

g.	 Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, 
Delivery Confirmation, or Signature Confirmation 

h.	 Sending Express Mail 

i. Buying stamp-collecting material 

Other Postal Services 

a.	 Entering permit mailings 

a.	 Resetting/using postage meter 

Nonpostal Services 

Picking up government forms 
a.	 (such as tax forms) 

b.	 Using for school bus stop 

c.	 Assisting senior citizens, persons with disabilities. ecl. 

If yes, please explain: 

d. Using public bulletin board 

e. Other 

If yes, please explain: 

Daily 

r 
r 
r 
r 
r 
r 
r 
r 
r 

Weekly Monthly Never 

r ~ r 

~/ ~~
 

~. ~r ~ /
 
r P/ 
r rl 

i 

r 
p// 

I 

r r 
r r ~. 

C YES I'T~O 
r YES pi' NO 

~sr NO 

r YES~O 
r YES~O 

/
 

rYES po; NO 

r YES r NO 

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, 0}J6r personal needs? 

rYES W' NO 

If yes, please explain: 
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c 

3. For 'ith of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 

W' Shopping 
---------------

r Personal needs 

r	 Banking 

Employment 

r	 Social needs 

4. Do Y7rren,lyuse local businesses in the community? 

rYes No ,,

5.	 What is your opinion of th~".S£;ble discontinuance of the East Camden Finance Br&nch? 

r F bl fV ravora	 e Unfavorable No Opinion 

Telephone:

Date: '3 - I ;' ... 2011 

Please include any additional comments below: 

  f )v-tt;e 

Clr-).. /'.. {ve. eo/[ 1/.e /-~e. be.-t'VU-/J COtlr}& 
Cl",.p! 

/6 :Jear,s;

ufy an d c'l.!} _nor :] d /YlJ /Yh/{ ,I vie/I've reJ 
<Z 7" /'7J ~ o'<St.- fvt -/;"l'crJ S ;;/Y>es ;;. fe t 

q .;,?t1 j ,6 0 J< ,6 ~ l' );ap Je1/';\'J den /e fl. · 
/W!6,J0IJ /0 6e .?/.sse~o If f t,t{1J~
 

f O ih 1O"V'f 16 Je.1 /n j /J7tll{
 

rle".te ~ ),0"'" /415 to f6s-1If2efshl Genua.!
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~ UNITED STIJ.TES
IIiiiiI POSTIJ.L SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services	 Daily Weekly Monthly Never 

a. Buying Stamps	 r p/' r r 

b. Mailing Letters	 IV/' r r r 

c. Mailing Parcels	 r r c;/ r 

d. Pick up Post Office box mail	 ~ r r r 

e. Pick up general delivery mail	 r r .p/ r 

f. Buying money orders	 r r 

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, ;/~ 
Delivery Confirmation, or Signature Confirmation	 r r 

h. Sending Express Mail	 r r p/ r 

i. Buying stamp-collecting material r r ~ r
 

Other Postal Services
 

a. Entering permit mailings r YESr:O 

a. Resetting/using postage meter rYES P""NO
 

Nonpostal Services
 

Picking up government forms
 
a. (such as tax forms)	 ~ESr NO 

b. Using for school bus stop	 rYES P/NO 

c. Assisting senior citizens, persons with disabilities. ect. r YESP""NO
 

If yes, please explain:
 

d. Using public bulletin board NO 

e. Other NO 

If yes, please explain: 

2.	 Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs? 

r YESV NO 

If yes, please explain: 
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.' 

3.	 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 

r Shopping-.....:....:....-=-------------------- r	 Personal needs 

r	 Banking 

r	 Employment 

r	 Social needs 

4. Do you currently use local businesses in the community? 

rr Yes No 

5.	 What is your opinion of the possible discontinuance of the East Camden Finance Branch? 

r; Favorable ~faVOrabJe r No Op;nion 

Name _ 
Address: 

Telephone: _---.-	 _ 

Date:	 _21 \'-\1!.......J'l.--!:::::..:O~\1
 

Please include any additional comments below: 

l.k ~ \-s ~o.. ~ +Lv.
I 

\~C-~" J -r:: '-'~ f'v:) ~
 
~t>S~ O\-.\-\ LsL \o::>'J.......h::> rtL..~ ~~. T'\L po..d~'c.o
 

h.~. --C'-.t- ~L- ;n k>e..-&, l ~
 

'--r"'\..~ -\-uv..:>r\ Q.-v'~~ c>Oft.- ~'\eu\t\-\
 
t>.f\,(J.... ~ ~L .
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~ UNITED STIJTES
I!iiiI POSTIJL SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services	 Daily Weekly Monthly Never 

a. Buying Stamps	 r '-0 r r 
b. Mailing Letters	 r 'I:r r r 
c. Mailing Parcels	 r ~ r r 
d. Pick up Post Office box mail	 "cT r r r 
e. Pick up general delivery mail	 r r ~ r 

.~f.	 Buying money orders r r r 
g.	 Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r ~ r rDelivery Confirmation, or Signature Confirmation 

.~h. Sending Express Mail	 r r r 
~''1=:

i. Buying stamp-collecting material r r r
 
Other Postal Services
 

a.	 Entering permit mailings 

a.	 Resetting/using postage meter 

Nonpostal Services
 

Picking up government forms
 .~ YES r a.	 (such as tax forms) NO 

b.	 Using for school bus stop r"'~ 
NO 

c.	 Assisting senior citizens, persons with disabilities. ect. r-'-~ NO
 
If yes, please explain:
 

NO 

NO 

d. Using public bulletin board r~ NO 

e. Other r····~ 
NO 

If yes, please explain: 

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs? 

~NO 
If yes, please explain: 
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Personal needs IV (; 1......

Banking 
~Jvb..& 

Employment IJ,,..,,.. 

Social needs IJ V IV

4.	 Do you currently use local businesses in the community? 

---CS y r: No 
~	 B ~ 5.	 What is your opinion of the possible discontinuance of the East Camden Finance ranc . 

r:	 Favorable--..[] Unfavorable r: No Opinion 

Address: 

TelePhon

Date: ")r) 0, Ch. J (.. J 1~DrLJ111	 _ 

8/8/2011

Docket # A2011-30 000120 East Camden, AR 71711




